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Penguin Books Ltd, United Kingdom, 2013. Paperback. Book Condition: New. Reprint. 212 x 138 mm. Language:
English . Brand New Book. The small business guru behind Duct Tape Marketing shares his most valuable
lesson: how to get your customers to do your best marketing for you. The power of glitzy advertising and
elaborate marketing campaigns is on the wane; word- of-mouth referrals are what drive business today. People
trust the recommendation of a friend, family member, colleague, or even stranger with similar tastes over
anything thrust at them by a faceless company. Most business owners believe that whether customers refer
them is entirely out of their hands. But science shows that people can t help recommending products and
services to their friends-it s an instinct wired deep in the brain. And smart businesses can tap into that
hardwired desire. Marketing expert John Jantsch offers practical techniques for harnessing the power of
referrals to ensure a steady flow of new customers. Keep those customers happy, and they will refer your
business to even more customers. Some of Jantsch s strategies include: -Talk with your customers, not at them.
Thanks to social networking sites, companies of any size have the opportunity to engage with their customers
on their home turf as never before-but the key is listening. -The sales team is the most important part of your
marketing team. Salespeople are the company s main link to customers, who are the main source of referrals.
Getting them on board with your referral strategy is critical. -Educate your customers. Referrals are only
helpful if they re given to the right people. Educate your customers about whom they should be talking to. The
secret to generating referrals lies in understanding the Customer Referral Cycle -the way customers refer others
to your company who, in...
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Createspace Independent Publishing Platform, United States, 2016. Paperback. Book
Condition: New. Workbook. 279 x 216 mm. Language: English . Brand New Book ***** Print on
Demand *****. Twitter Marketing Workbook 2016 Learn how to marketyour...
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Crochet: Learn How to Make Money with Crochet and Create 10 Most Popular
Crochet Patterns for Sale: ( Learn to Read Crochet Patterns, Charts, and
Graphs, Beginner s Crochet Guide with Pictures) (Paperback)

Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Getting Your FREE Bonus Download
thisbook, read itto theend and...
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No Friends?: How to Make Friends Fast and Keep Them (Paperback)

Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Do You Have NO Friends ? Are you tired
of nothavingany...
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Bully, the Bullied, and the Not-So Innocent Bystander: From Preschool to High
School and Beyond: Breaking the Cycle of Violence and Creating More Deeply
Caring Communities (Paperback)

HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents...
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The Preschool Inclusion Toolbox: How to Build and Lead a High-Quality
Program (Paperback)

Brookes Publishing Co, United States, 2015. Paperback. Book Condition: New. 274 x 213 mm.
Language: English . Brand New Book. Filled with tips, tools, and strategies, this book is the
comprehensive, practical toolbox preschool administrators...
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Ne ma Goes to Daycare (Paperback)

AUTHORHOUSE, United States, 2015. Paperback. Book Condition: New. 216 x 216 mm.
Language: English . Brand New Book ***** Print on Demand *****This book is about a little
biracial (African American/Caucasian) girl s first day
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Pearson, United States, 2015. Book. Book Condition: New. 10th. 250 x 189 mm. Language:
English . Brand New Book. NOTE: Used books, rentals, and purchases made outside of
Pearson If purchasing or renting from companies
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Egmont USA, United States, 2015. Paperback. Book Condition: New. Reprint. 190 x 132 mm.
Language: English . Brand New Book. New in paperback! * At last: a humorous, useful and
pedantry-free book about bullying!--
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Skills for Students in Grades 6 - 8: Common Core State Standards Aligned
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