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Goodfellow Publishers Limited, United Kingdom, 2012. Paperback. Book Condition: New. 244 x 188 mm.
Language: English . Brand New Book. Customer service is of critical importance for the for the tourism and
hospitality sector now more than ever before as customers are looking to increase value for money and are less
forgiving of mediocre service. However, despite its importance, quality customer service is the exception rather
than the norm in many parts of the world. Customer Service for hospitality and tourism: the lost art is a unique
text and vital to both students and practitioners as it explains not only the theory behind the importance of
customer service but also acts as a guidebook for those wishing to put this theory into practice. In essence it is
the whys and hows of customer service. It is easy to read, very current, and full of references to all the latest
research from both academic and practitioner literature. Chapters cover important topics such as the financial
and behavioural consequences of customer service, consumer trends influencing service, developing and
maintaining a service culture, managing service encounters, the importance of market research, building and
maintaining customer relationships, providing customer service through the servicescape, the impact of
technology on customer service, the importance of service recovery, and promoting customer service internally
and externally. Key features include: * An At Your Service Spotlight at the beginning of each chapter focuses on
the achievements of successful individuals related to the art of customer service. * Each chapter contains a
Service Snapshot - short, real-life cases to illustrate a particular concept or theoretical principle presented in
the chapter. * Detailed international Case Studies , which cover a variety of sectors, organizations and regions
designed to foster critical thinking, the cases illustrate actual business scenarios that stress several concepts...
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Createspace, United States, 2012. Paperback. Book Condition: New. 244 x 188 mm. Language:
English . Brand New Book ***** Print on Demand *****.Superseded by 2013 Edition. This title is
available, butshould be relied upon...

Download PDF »

The Well-Trained Mind: A Guide to Classical Education at Home (Hardback)

WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244
x 165 mm. Language: English . Brand New Book. The Well-Trained Mind will instruct you, step
by step, on how to...
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In Nature s Realm, Op.91 / B.168: Study Score (Paperback)

Petrucci Library Press, United States, 2015. Paperback. Book Condition: New. 244 x 170 mm.
Language: English . Brand New Book ***** Print on Demand *****.Composed in 1891,V P irod
(In Nature s Realm) is...
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Carnival Overture, Op.92 / B.169: Study Score (Paperback)

Petrucci Library Press, United States, 2015. Paperback. Book Condition: New. 244 x 170 mm.
Language: English . Brand New Book ***** Print on Demand *****.The Carnival Overture, Op.92
-second of the set of three...
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Cello Concerto, Op. 104 / B. 191: Study Score (Paperback)
Petrucci Library Press, United States, 2013. Paperback. Book Condition: New. 244 x 170 mm.
Language: English . Brand New Book ***** Print on Demand *****.Dvorak had long refused the
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PDF Dog Ear Publishing, United States, 2009. Paperback. Book Condition: New. 226 x 152 mm.
Language: English . Brand New Book ***** Print on Demand *****.In the 1930s, as evil begins to
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PDF Harlequin, United States, 2016. Paperback. Book Condition: New. Not for Online.. 168 x 104
mm. Language: English . Brand New Book. THE NIGHT THEY MADE A BABY Mia Palinski had
nevereven considered herself the
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Readers Clubhouse Set a Nick is Sick (Paperback)
PDF Barron s Educational Series, United States, 2006. Paperback. Book Condition: New. Carol
Koeller (illustrator). 221 x 147 mm. Language: English . Brand New Book. This is volume three,
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PDF Lucky Me Publishing, LLC, United States, 2015. Paperback. Book Condition: New. 229 x 152
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